
 
 

 
 

One​ ​to​ ​World​ ​iPad​ ​Programme​ ​Parent​ ​Guide  
 

IMPORTANT 
Order​ ​early​ ​and​ ​load​ ​the​ ​iPad​ ​with​ ​the​ ​​required​ ​Apps​. 

A​ ​protective​ ​case​ ​for​ ​the​ ​iPad​ ​is​ ​​required​.​ ​Based​ ​on​ ​the​ ​feedback​ ​of​ ​teachers,  
Griffin​ ​Survivor​ ​All-Terrain​,​ ​​Otterbox​ ​Defender​ ​Series​,​ ​​UAG​ ​protective​,​ ​​Gumdrop 

protective​ ​cases​ ​were​ ​more​ ​effective​ ​in​ ​preventing​ ​damage​ ​to​ ​an​ ​iPad. 
 

 
 

Highly​ ​Recommended​ ​models​ ​with​ ​suggested​ ​retail​ ​price​ ​(SRP) 

 

​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​   
  

 
Highly​ ​recommended​ ​configuration: 

 

128GB​​ ​of​ ​storage​ ​capacity 
Stylus​ ​(preferably​ ​without​ ​a​ ​rubber​ ​tip)  
Wireless​ ​iPad​ ​Compatible​ ​Keyboard 

Insurance​ ​or​ ​Apple​ ​Care 
Apple​ ​ID  

 
Parents​ ​should​ ​download​ ​the​ ​​required​ ​Apps  

and​ ​configure​ ​the​ ​iPad​ ​prior​ ​to​ ​school​ ​startup.  
 

 
 

https://docs.google.com/document/d/1oNMB6BzMybC3sDrub3pKO6EFRP9c4NVDzZPB-xFTMhY/edit
https://www.gumdropcases.com/collections/ipad-9-7
https://urbanarmorgear.com/collections/apple-cases/products/new-ipad-2017-case
https://griffintechnology.com/us/collections/survivor/all-terrain
http://www.otterbox.asia/c-505-ipad-pro-cases.aspx
https://docs.google.com/a/cis.edu.sg/document/d/1GUjBeGBWEQCh1JCz6cnMol-Y5mbe1R9y03GBU4__GGA/edit?usp=sharing


 
 

​ ​​Device​ ​Requirements 

 
■ iPad​ ​or​ ​iPad​ ​Pro​ ​9.7-inch 

WiFi​ ​model  
■ iPad​ ​model​ ​needs​ ​to​ ​support 

the​ ​latest​ ​iOS  
■ A​ ​protective​ ​case​ ​for​ ​the 

iPad​ ​is​ ​required 
■ Minimum​​ ​32GB​ ​storage 

capacity​ ​(or​ ​more​ ​as​ ​this 
device​ ​will​ ​be​ ​used​ ​for  
three​ ​years) 

■ Headphones​ ​or​ ​earbuds 
with​ ​a​ ​mic 

■ SIM​ ​Card​ ​​NOT​​ ​needed 
■ Stylus​ ​highly​ ​recommended 
■ Wireless​ ​keyboard​ ​highly 

recommended 

​ ​​Purchasing​ ​Options 
Bring​ ​from​ ​Home:​ ​​ ​iPad​ ​should​ ​be 
reformatted​ ​to​ ​factory​ ​settings​ ​(all 
photos,​ ​apps,​ ​videos,​ ​music​ ​have 
been​ ​removed)​ ​before​ ​your​ ​child 
brings​ ​it​ ​to​ ​school. 
 
OR 
 
Buy​ ​New  

1. Apple​ ​Store 
2. Your​ ​Preferred​ ​Retailer  
3. Duty​ ​Free​ ​at​ ​Airport 

(terminal​ ​3)​ ​will​ ​save​ ​you 
7%​ ​GST  

 
 
 
 
 

Apple​ ​IDs​ ​and​ ​Required​ ​Apps 
Your​ ​child​ ​needs​ ​an​ ​Apple​ ​ID​ ​in 
the​ ​Singapore​ ​iTunes​ ​store.​ ​​ ​You 
can​ ​use​ ​his/her​ ​school​ ​email 
address​ ​or​ ​a​ ​personal​ ​address. 
 
How​ ​to​ ​create​ ​an​ ​Apple​ ​ID​ ​without 
a​ ​credit​ ​card 
 
Purchase​ ​a​ ​$50SGD​ ​gift​ ​card​ ​for 
paid​ ​apps. 
 

 
 

Setting​ ​up​ ​Apple​ ​ID​ ​using​ ​Family 
Sharing 
 
Access​ ​the​ ​​required​ ​Apps​​ ​list 

​ ​​Warranty 
 
 

 

We​ ​Recommend  
 
Parents​ ​are​ ​strongly​ ​encouraged​ ​to 
purchase​ ​extended​ ​warranty​ ​and 
insurance​ ​to​ ​cover​ ​faults, 
breakages,​ ​water​ ​damage​ ​and 
theft. 

Warranty​ ​&​ ​Insurance 
Options  

 
Apple​ ​Care+  
 
Or 
 
Your​ ​home​ ​insurance 

■ check​ ​to​ ​see​ ​if​ ​your​ ​home 
content​ ​insurance​ ​covers 
loss,​ ​theft​ ​or​ ​damage​ ​to​ ​the 
iPad 

■ ask​ ​your​ ​underwriter​ ​if 
electronic​ ​devices​ ​are 
covered​ ​and​ ​the​ ​cost  

​ ​​​ ​Safe​ ​&​ ​Responsible​ ​Learners 
 

 
 

CIS​ ​is​ ​a​ ​​Common​ ​Sense​ ​Certified 
Schools:​ ​Digital​ ​Citizenship​​ ​and 
takes​ ​Digital​ ​Citizenship​ ​very 
seriously. 
 
Useful​ ​digital​ ​citizenship​ ​links 

 
■ Common​ ​Sense​ ​Media 

Parent​ ​Concerns 
■ Family​ ​Tips​ ​Sheet 
■ Family​ ​Media​ ​Agreement 

 

Caring​ ​for​ ​iPads 

 
 

https://www.commonsensemedia.org/parent-concerns
https://docs.google.com/document/d/1oNMB6BzMybC3sDrub3pKO6EFRP9c4NVDzZPB-xFTMhY/edit
https://www.apple.com/sg/ipad/
https://www.commonsensemedia.org/educators/certification-school
https://support.apple.com/en-sg/HT201088
https://www.commonsensemedia.org/parent-concerns
https://support.apple.com/en-sg/HT204034
https://docs.google.com/a/cis.edu.sg/document/d/1GUjBeGBWEQCh1JCz6cnMol-Y5mbe1R9y03GBU4__GGA/edit?usp=sharing
https://support.apple.com/en-sg/HT201088
https://www.commonsensemedia.org/educators/certification-school
https://support.apple.com/en-sg/HT204034
https://support.apple.com/en-sg/HT204034
https://www.commonsensemedia.org/sites/default/files/uploads/pdfs/fma_all.pdf
https://www.commonsensemedia.org/educators/family-tip-sheets
http://www.apple.com/sg/support/products/
https://www.commonsensemedia.org/sites/default/files/uploads/pdfs/fma_all.pdf
https://support.apple.com/en-sg/HT201088

